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Safeguarding is one of our highest priorities. We 
have secure systems in place to ensure your 
child is in the safest surroundings possible.

Our staff are childcare professionals and 
are hand-picked for their warmth, passion, 
commitment, and enthusiasm.  We invest heavily 
in their ongoing training and development.

Finally, at Kids Planet, our early morning opening 
and later closing times help you plan your 
day with more flexibility. I know from my own 
experience this can be a huge benefi t for parents 
with hectic schedules.   I hope you trust us with 
your treasured possession. In return, we promise 
to do our very best for your child every day.

Yours sincerely 

Clare Roberts 
Chief Executive & Founder 

As a mum of three young children, I know just 
how important it is to feel confi dent that your 
child will be happy, safe, and secure during their 
time at nursery or within a childcare setting.

After my fi rst daughter Isabelle was born in 2007, 
I had diffi culty fi nding a nursery to accommodate 
my busy schedule and provide high-quality care 
and education. Following a management career 
in other sectors, I decided to set up Kids Planet.  
Today, I continue to oversee the management of 
our company, ensuring the company values and 
ethos are maintained. 

My father, John Hoban, is our Chairman and 
my sister Lucy Kaczmarska, is our Childcare 
Director. As a family-run group, we continually 
strive to achieve the highest possible standard 
of care within modern, unique, physically, and 
emotionally secure environments.

Our primary focus is the children. Everything we 
provide is planned through the eyes of a child.  
All environments, inside and out, are carefully 
considered.  Every child at Kids Planet is actively 
encouraged to explore, learn, and enjoy the 
world they create for themselves inside the safe 
surrounding of our nurseries.

THANK YOU



WHAT WE ASKED

If you remember, we asked three simple questions and asked you for a 
score of 0 to 10.

How likely is it that you would recommend Kids Planet, based on your 
experience of the room your child usually attends, to a friend or colleague?

89.8% of our parents scored us 8 or above: 94.5% 7 or above

How likely is it that you would recommend Kids Planet, based on your 
experience of the company as a whole, to a friend or colleague?
85.5% of our parents scored us 8 or above: 91.7% 7 or above

How likely is it that you would recommend Kids Planet based on how the 
company have responded to and supported our families and children 

throughout the Covid 19 pandemic, to a friend or colleague?
87.6% of our parents scored us an 8 or above: 93.1% 7 or above

93.1% of you 
scored 7-10



NET PROMOTER SCORE (NPS)

We used the scores to make a further calculation, known as the Net 
Promoter Score (NPS), using a management tool that has been widely 

adopted  internationally, by many companies and by public bodies, such as 
the NHS. The basic methodology is as follows:

The number of each is converted into a percentage and the % of detractors 
is subtracted from the % of promoters. This sum yields the NPS. The NPS is a 

whole number between -100 and +100. It is not a percentage. 

THe NPS score is then plotted along a range, as shown below:

Respondents scoring 9 or 10 are: ‘promoters’

Respondents scoring 7 or 8 are ‘passives’

Respondents scoring 0 - 6 are ‘detractors’

-100 0 +100+70+50
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W
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The Kids Planet NPS from the parents survey was 

71.1
This means that, according to over 2000 parents that took part in the survey, 
Kids Planet are in the ‘world class’ range. We are over the moon that you’re 

so happy on the whole. However, there is always room for improvement 
and it’s that which we’re focused on moving forward.





YOUR SUGGESTIONS
Your ideas and suggestions to make us even better!

MEALS AT KIDS PLANET
We had some wonderful feedback about our menu and meals, so much so 

that many of you would love the recipes to make the meals at home. The great 
news is we are already working on a Kids Planet recipe book! Our Head Chef is 
passionate about the quality of the meals we serve and is excited to be bringing 

this to life to share with all our parents.

PARENTZONE 
We had a fantastic response from our parents regarding our ParentZone App.
However, we did have comments that parents would like to see more pictures 

of their child enjoying their day and that the updates received needed to be 
consistent.

We have passed this onto all the team and our Managers, Area and Quality 
Managers will be training any team that need it and carrying out regular checks to 

make sure there is consistency across the whole of Kids Planet.

In September 2021 the Early Years Foundation Stage is going to change and with 
this there will be some changes to the iconnect software the team use to update 
ParentZone. This gives us a brilliant opportunity to develop the team and ensure 

we have a clear standard for all nurseries going forward.

FEELING DISENGAGED DUE TO THE RESTRICTIONS PREVENTING PARENTS ENTERING 
THE NURSERIES

We fully appreciate that everyone is living in strange times and many adjustments 
have been needed over the last year and a half. We too would love to see parents 
back in our nurseries and able to interact with the team in their child’s room. While 

this isn’t possible, we want to make a pledge that we will communicate even 
better with our parents. As this survey went out a few months ago many nurseries 

have already held Parents Evenings, either on phone or zoom. The remaining 
nurseries will be holding theirs soon.  

We are also going to make sure that videos of your child’s new room will be 
sent to you before your child transitions. We will update you on any new team 

members to the room and send you a picture and information about a new Key 
Person.

We hope this will make you feel more involved while restrictions are in place and 
please remember you can contact any of the Nursery Managers if you would like 

further information.



DROP OFF AND PICK UP DURING THE PANDEMIC
This has been a challenge for us all!  We do understand parent frustration when 

having to wait outside at the busy times of day and we thank you for your patience. 
None of our team ever intended to leave parents waiting but we have had strict 

guidance to follow and have a duty of care for the children still in the rooms. It has 
been a juggle and a learning curve, and we hold our hands up to say some of our 
parents have had to wait a while. Unfortunately, there is little we can do to improve 
this situation now with the current guidance we are following. Thank you for your 

understanding.

INVOICES BEING HARD TO UNDERSTAND AND INCORRECT 
The great news is we have already started to improve this issue. We have 

expanded our Finance team and also have a Customer Support department that 
checks changes of pattern and new starter information is correct from the word go. 
We are constantly working with our software team to look at how we can improve 

invoicing information and make payments as easy as possible for our parents.



SOMETHING TO CELEBRATE
We have received some truly wonderful comments from this survey and it is so 

rewarding for the team to read how happy your children are at Kids Planet.

WHAT OUR PARENTS SAID: 

“The nursery has been amazing for my eldest daughter it has developed her social 
skills and confidence massively I can not fault the team there they are amazing!”

“I have had a fantastic experience with the nursery from my very first contact. My son 
loves the variety of activities. I am always kept updated on what he has been up to, 
what he has been eating etc. the staff are very friendly and always have time to tell 
me about my sons day. They have also been wonderful throughout the pandemic.”

“My daughter absolutely loves nursery and has learnt so much. She is excited to go 
in and talks about all her friends and staff. The staff have been amazing throughout 

covid-19 and despite all the changes my daughter has remained happy to go in, 
which shows how hard the staff have worked to make sure the children feel safe and 

happy.”

“I think the standards of the nursery are brilliant and they have lots of educational and 
fun activities my little one seems really happy here.”

“The hours are perfect for full time working parents My little girl has progressed so 
much after starting in October after not having much interaction with other children 
during the pandemic! She has learned so much the staff are great with her even on 

her off days and she cries when I pick her up as she doesn’t want to leave!”

“The staff are excellent. They take the time to speak to parents and be supportive 
of the stages my son is at. The staff are an incredible asset to the nursery and I can 

honestly say, I am so happy with how they support and look after my son.”

“My son is very happy there and can’t wait to get there in the morning. All staff 
approachable and friendly. Well planned and resourced activities throughout the day. 

Regular updates given in the day too via ParentZone.”



“Everything about the nursery is fantastic. All staff and nursery workers I have 
encountered are so keen and engaging, and make a real effort to support my 

daughter to ensure she has a valuable experience whilst at nursery. She is always 
so keen to go to nursery and always happy when I pick her up. She has built great 
relationships with numerous members of staff. Communication is good, and the 

management and systems in place are very well organised.”

“Staff of all levels are amazing! The ParentZone app is fab - especially during these 
times as they help us to see which staff have been in attending to our kids and what 

they’ve been up to. The menu is top notch too.”

“Currently taking our second child through Kids Planet we are really thrilled with our 
experiences. The staff, the activities, the communication channels and the trust we 
have for the staff there is high. We really cannot speak higher of the experience our 

children have had, and are currently having. Both our son and daughter have thrived 
in their care.”

“I couldn’t fault the nursery. My daughter really looks forward to going every week 
and loves her key worker. Communication is great and we have recommended the 

nursery to lots of friends.”

“I can’t fault anything that kids planet do with my child I feel totally at ease, 
comfortable and relaxed whilst at work knowing he is safe and happy whilst 

learning!”

“We love the staff, our daughter settled in so quickly and we feel like we are able to 
call/contact if we ever have any issues. We love that the children are outside a lot and 

have seen our daughter develop very quickly since being there.”

THANK YOU ALL FOR YOUR FEEDBACK

It has been fantastic to receive your feedback in this Parent Survey and we are so 
proud that most of our Parents are happy. Our team work tirelessly to make sure the 

children in our care have the best day at Kids Planet and to have come out of this 
survey as world class is brilliant news. We of course have areas that we can improve, 
and we will be taking on board all your comments about things we could do better.  

We thank you for your honesty in the feedback you gave, it helps us to can constantly 
improve. We will strive to action all your suggestions and feedback wherever we can.
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